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LEAVE 
Get access to sickness 
and health insurance 
and parental leave 
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bonus loyalty points
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0% COMMISSION*
FOR YOUR FIRST 6 WEEKS
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LOYALTY 
PROGRAM 
Get access to job offer 
priority
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TFL HIT BY CYBER ATTACK 
Transport for London's (TfL) computer systems were targeted in a cyber-attack last week. 
Luckily, no customer data was compromised at the time of writing, although the attack was 
ongoing.  TfL staff were however asked to work from home if possible due to the incident which 
mainly  impacted the transport provider's backroom systems at the corporate headquarters. The 
regulator was also forced to temporarily restrict access to customer journey history for pay as 
you go contactless customers, as well as limiting access to some live travel data via apps, TfL Go 
and the TfL website, including next train information and the TfL JamCams.

Contents & News

LTDA
Taxi House, 133 Great Suffolk Street,
SE1 1PP
T: 020 7286 1046 | www.ltda.co.uk
    @TheLTDA

Editor
Katie Combes 
E: editor@ltda.co.uk

Commissioning Editor
Mike Williams 
E: mike.williams@cplone.co.uk

Produced By
CPL One
Alban Row, 27-31 Verulam Road,  
St Albans, Hertfordshire AL3 4DG
T: 01727 893 894  
E: info@cplone.co.uk
www.cplone.co.uk

Advertising Sales Executive
James Martin T: 01727 739 185
E: james.martin@cplone.co.uk

Creative Director
Peter Davies

Designer
Sean McNamara

Printed by
Manson Group, St Albans

Published on behalf of the LTDA by 

All rights reserved. No part of this publication may be 
reproduced, stored in a retrieval system or transmitted 
by any means electronic, mechanical or by photocopying 
without prior permission of the publishers. The views and 
opinions expressed in this publication may not necessarily 
be those of the publishers. Please note that the last day 
for inclusion of Classified lineage advertisements is five 
working days prior to publication. No liability is accepted 
by the publisher should advertisements not appear in the 
requested issue(s). While the publisher will take every care 
to ensure accuracy, no liability can be accepted for loss or 
damage resulting from errors.

Inside...
10.09.24
3    |  News

5    | Steve McNamara
  

6    | Paul Brennan

8    | Sam Houston

10  | Emma Lunn

12  | Rob Lordan

16  | Cab You Drive

20  | Steve Kenton

24  | EXCLUSIVE:
 Taxi Charity

27  | Puzzler

30  | Cabbie's Cartoon 
 Puzzler answers

3

www.ltda.co.uk

LOTTO WINNER!

CONGRATULATIONS,
MR DAVID LESSMAN! 
David has been a member of the LTDA 
for an impressive 48 years. He has 
been lucky enough to win the LTDA lottery 
previously during that time. He will be 
looking to book a nice holiday with his 
winnings. We wish him all the best!

                     LOTTERY 
The first prize in our lottery is £5,000 - every month! But you 
won’t win it if you’re not in it. Tickets cost £5 each per month. 
And even if you don’t win, you’ll know that proceeds from the 
lottery contribute towards promoting and supporting the trade. 

ENTER LTDA  
LOTTERY BELOW

You’ve probably heard of the LTDA Lottery. What you probably 
don’t know is that since it started in 1986, we’ve paid out more 
than £2,205,000 in prize money to more than 400 winners! 

To be in it to win it, scan above to enter online or call 020 7286 1046 and ask about the LTDA Lottery. 

@TheLTDA

LTDA Executive, Anthony Street, hands 
David Lessman his cheque for £5000.

LEVC LAUNCHES 
EXCLUSIVE 
SCRAPPAGE SCHEME 
LEVC’s dealership in Brewery 
Road has launched an exclusive 
£5,000 scrappage deal aimed at 
helping taxi drivers in London 
and the North West transition 
to zero-emission vehicles.

The limited-time offer is 
designed to make it easier for 
drivers to replace their ageing 
diesel cabs with a TX electric taxi.

This comes amid concern 
over falling driver numbers 
in London. With this scheme, 
LEVX is hoping to make the 
switch to a TX more accessible 
to drivers. They are offering a 
£5,000 part-exchange payment, 
available when purchasing a 
new zero-emission capable 
TX. It applies to any diesel 
taxi, including models like 
the TX4, Vito, and Peugeot E7, 
even those outside London. 
With limited stock, the offer 
is available until the end of 
September 2024.

OBITUARY  
Dave Flack 13th May 1948 – 3rd August 2024
The family  of Dave Flack, would like to let all 
of his colleagues know that he has sadly passed 
away after a fight with cancer.

 He was a cabbie for nearly 40 years, and this 
was a job he really loved. He was frequently 

ranked outside the Le Meridien Hotel on Piccadilly. Dave had a 
service at Forest Park Crematorium on the 19th August.

He will be sadly missed by many, not least his wife, Chrissie and 
children, Scott, Kelly and Daniel.

RAC PREDICTS FUEL DUTY 
INCREASE AT AUTUMN BUDGET  
A 5p cut in fuel duty is widely expected 
to be scrapped in the upcoming Budget, 
with the RAC claiming drivers are "not 
gaining any benefit from the cut". The RAC 
argues that retailers have failed to pass on 

lower petrol and diesel prices to motorists, choosing instead to 
boost their own profits. Ahead of the Autumn Budget, RAC head 
of policy, Simon Williams said: “We’ve reached the conclusion the 
Chancellor has no option but to put fuel duty back up to 58p a litre 
in October’s Budget.” The Prime Minister has refused to rule out 
such an increase and warned that the Budget will be “painful”.

LONDON NOT 'THE MOST EXPENSIVE 
PLACE TO GET A TAXI'
Taxi Calculator has revealed that London is not 
the most expensive place to catch a ride as a small 
town in the North West took the spot and London 
second. Crewe a small town in Cheshire has taxis 
that cost £2 more than the standard rate in London. Taxi 
Calculator works out their prices, by calculating the cheapest and 
most expensive tariffs of a taxi ride of 8 kilometres in the day tariff.



4

www.ltda.co.uk @TheLTDA

TAXI FLEETS, 
GARAGES AND 
DRIVERS WELCOME...
to our financial services platform, 
where we specialise in providing 
unregulated business loans to 
limited companies in Greater 
London. Our flexible loan 
options range from £5,000  
to £25,000, giving your 
business the financial support 
it needs to thrive.

With us, you’re in control of 
where you invest, allowing 
you to tailor your loan to 
your unique business needs.

WHY CHOOSE  
QUICK MONEY?

Our business loans can be used for any 
legitimate business purpose, and the 
possibilities are endless. You know your 
business and goals best, so you decide 
how to utilise the funds. Common uses 
for our loans include:

• Boosting cash flow
• Covering operating costs and expenses
• Meeting staff wage demands
• Bridging the gap between invoices  

and payments
• Supplementing seasonal income
• Purchasing materials, inventory, or stock

• Ensuring a steady cash flow during 
projects with staged customer payments

A BETTER 
ALTERNATIVE

Our business loans offer a 
more practical alternative 
to managed overdrafts 
or credit cards. When 
these lines of credit are 
exhausted, businesses often 
find themselves without the 
necessary funds for day-to-day 
expenses and contingencies.

www.quickmoneyonline.co.uk
steve@qmo.loans  (020) 7487 5755

5a Agar Pl, London, NW1 0RG

One-to-One
Personal Service
Martin Cordell & Co
Accountants & Tax Specialists to the Taxi Trade

We understand your business and we’re here 
to help, so let us take the strain of dealing 
with your accounts and tax obligations.
With over 50 years’ experience of the 
taxi trade and more than 30 expert 
staff members, we believe that we are 
the leading taxi drivers’ accountancy 
firm in the UK.

FREE & SECURE PARKING ON SITE

CALL US TO ARRANGE A FREE FIRST CONSULTATION – IN PERSON OR OVER THE PHONE

Our services include:
- Preparation of accounts
- Bookkeeping
- Tax Returns
- VAT Returns
- Payroll
- Tax enquiries and investigations
- Loss of earnings claims
- Company formation and advice
- One point of contact for ongoing continuity
- Easy payment terms

Phone us today on: 020 8980 7161
See us at:  Unit 6, Quebec Wharf
   14 Thomas Road
   Limehouse
   London E14 7AF
or:   9 Church Road, Stanmore
   Middlesex HA7 4AR
Email:   info@mcordell.co.uk
Web:   www.martin-cordell.co.uk

We understand your business and we’re here 
to help, so let us take the strain of dealing 
with your accounts and tax obligations.
With over 50 years’ experience of the 
taxi trade and more than 30 expert 
staff members, we believe that we are 
the leading taxi drivers’ accountancy 
firm in the UK.
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General Secretary | Steve McNamara

It’s so much easier if the LTDA is involved from the beginning, rather than bringing us in 
to try to sort something out at a later date, when things may have escalated.

F or some reason that 
has yet to be explained 
or figured out, we are 
seeing an explosion in 

the number of complaints made 
to TfL about cabbies, with some 
of these being dealt with by way 
of a ‘Fitness to Licensed’ review 
regardless of whether the 
complaint has been investigated 
first or how serious (or not 
serious) the matter is.  

Handle with care
Firstly, I cannot emphasise 
enough that if you receive one of 
these, even if you know nothing 
about the incident, please do not 
reply yourself, speak to us, and 
allow our advisers to help you. 

The same goes for any 
communications from the police 
or the courts that you are not sure 
about, its so much easier if we 
are involved from the beginning, 
rather than bringing us to try to 
sort something out at a later date.

An unfounded 
complaint 
Just recently, one of our members 
took a fare at about two in the 
afternoon to Kensington Church 
Street, it transpired that a female 
passenger, who was far from 
sober, refused to pay the fare. The 
passenger was standing on the 
pavement shouting at the cabbie, 
when she was spotted by two 
police officers. The moment they 
came over our member got out 
of the cab. Up until that point, he 
had not moved from the driver’s 
seat. He told one of the officers 
what had happened, whilst the 
shouting passenger was being 
spoken to by the other officer.

Our member was thanking 
his lucky stars that, for once, 
the police were there when you 
needed them, that is up until the 
point he was told that the woman 
had alleged that he had sexually 
assaulted her and that he was 
being arrested. 

What should have happened 
next is that he should have called 
us the moment he got to the 
police station, but because he 
was totally innocent, had not set 
foot outside the cab during the 
time of the alleged incident and 

Steve's comment

so to him the whole thing was 
obviously a farce, he decided to 
do the interview on his own. 

He gave a full and frank interview 
and was subsequently released 
under investigation, which is 
when he decided to call us.

LTDA on the case
Within hours, our legal team 
had secured the CCTV from 
where he had stopped the cab, 
which clearly showed he had 
never left the vehicle until the 
police arrived. We also secured 
CCTV from the pick-up point 11 
minutes prior to him arriving in 
Ken Church Street. 

We timed the trip several 
times and 11 minutes was at the 
lower end of what we achieved, 
proving he could not have 

stopped anywhere enroute. As it 
turned out we wasted our time, 
because when we eventually 
the alleged victim's statement, 
she had detailed how the driver 
had constantly touched her 
leg throughout the journey! It 
transpired that the officers who 
took her statement were not 
the arresting officers and had 
presumed that the ‘cab’ driver 
was a minicab driver and had 
not questioned the drunken 
woman’s recollections of her leg 
being groped. 

Case dismissed 
As soon as we advised the 
police, that, short of being a 
rubber armed contortionist, our 
member could not have carried 
out the alleged assault, the 

Explosion of Complaints

matter was discontinued. 
There is no guarantee that 

we would have learned the 
impossibility of the alleged assault 
had we represented our man 
during the first interview, and got 
the whole thing dropped there and 
then, but we might have. That’s 
why any member must always, 
that’s always, call us if you are 
arrested, no matter how farfetched 
or ludicrous the allegation! n LTDA

"Within hours, our 
legal team had 
secured the CCTV 
from where he 
had stopped the 
cab, which clearly 
showed he had never 
left the vehicle."



Chairman | Paul Brennan

Top rank

My last article on the 
need to have a grown-
up conversation 
about the vehicle we 

drive certainly struck a chord. 
I have probably received more 
correspondence on that article 
than any other. I was expecting it, 
I also welcome it. 

Mixed bag of views
I thought it would be more of 
a mixed bag, perhaps with a 
few more ‘we can’t get rid of 
the ‘purpose-built vehicles’ 
(PBV), but to my surprise those 
responses were few and far 
between. To be clear, it’s not about 
us getting rid of the PBV, rather 
will the PBV still be available? 

The correspondents were 
very much of the opinion that a 
serious discussion needs to take 
place. There were various views 
given as to why this is needed. 
For most, it was simply clear to 
them, as it is to me, that LEVC is 
in a precarious position. 

For others, it was very 
personal. Below, is one extract 
from a letter I received from 
Tony, that summed up how many 
others feel. He outlined how he 
feels knowing his current taxi will 
soon be forced off the road.
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As you will see, Tony, a cabbie 
for over two decades, who 
loves the job, fears he simply 
can’t afford to continue in the 
trade, and is set to be one of the 
growing numbers forced out.

Waiting for work
The other common theme was 
people waiting weeks for warranty 
work to be agreed or it simply 
being refused, as only head office 
and not the dealers, can now 
approve the cost. There were also 
many stories of people waiting for 
parts for many weeks. All this of 
course leaves drivers off the road 
and out of work.

Small market 
It’s not LEVC’s fault the cab is 
expensive, we know they aren’t 
making money from it. The 

You don’t need to be a rocket scientist to see we are approaching a pivotal point in how we as a 
 trade go forward, not least when it comes to the vehicle we drive and the costs we face to do the job.

reality is, it probably should be 
much more expensive and for it 
to survive into the future on its 
own merit, raising the price is 
probably their only option. The 
market for purpose-built taxis 
is relatively small, especially 
when compared to the broader 
automotive industry. LEVC’s 
attempts to expand beyond 
London have faced challenges, 
as many cities around the UK 
do not have the same regulatory 
pressures to adopt low-emission 
vehicles or do not have the same 
tradition of purpose-built taxis.

Stalling demand & 
competition
When London was a vibrant 
market for taxis, with steady 
driver numbers and drivers 
confident that their market 
was in good order, feeling safe 
making the significant outlay 
required to purchase a new 
taxi, LEVC could be sure its 
market was strong. Those days, 
according to LEVC, are no longer 
here, and driver numbers are 
only heading in one direction. 

In addition to competition from 
traditional automakers, Geely 
(LEVC’s parent company) must 
contend with the rise of Chinese 
electric vehicle manufacturers, 
who are rapidly expanding their 
presence in global markets. 
As Geely needs to cut costs to 
compete with other Chinese 
competitors, how much longer 
will they be prepared to bail out 
LEVC and the TXE? It certainly 
will not be a long-term deal. 

You don’t need to be a rocket 
scientist to figure out that we are 
approaching a pivotal point in 
how we as a trade go forward, not 
least with the vehicle we drive 

and the costs we face to do the 
job. LEVC or any purpose-built 
taxi manufacturer will not be a 
viable business if it cannot sell 
its vehicle all over the UK – the 
London market cannot and 
will not (for some time at least) 
sustain any such business. 

What comes next?
Of course, while I loved hearing 
from my fellow cabbies, I was 
hoping to hear from LEVC 
jumping at the bit to tell me why  
I was wrong and not to worry, as 
all is actually right in the world, 
but I didn’t. 

Sadly, instead, I saw a 
statement they put out, basically 
confirming all I’ve just said, 
after their books showed them 
losing £100 million in 2023. They 
blamed inflation, high interest 
rates and fewer people passing 
The Knowledge, all of which are 
contributing to the decline in 
the number of taxi drivers. They 
aren’t wrong but it’s a pretty 
bleak picture. 

I may not have heard any 
positive news from LEVC, but 
I did however hear from Allied 
Vehicles, who are producing a 
taxi based on the Ford Tourneo. 
They told me they are ready, 
willing and able to supply cabs 
to London and the UK. The only 
catch is that there is no turning 
circle. I will write a bit more 
about them next time as I’ve been 
invited up to Glasgow to take a 
look at the cab. 

There are a couple of options 
on the table – limited changes to 
the conditions of fitness whilst 
making them more standard 
across the UK or the government 
needs to do a lot more to make 
the PBV more affordable by 
removing the VAT or offering 
interest free loans on their 
purchase. That way, Tony and 
many other drivers, might feel 
they can then afford to remain in 
the trade they love.              n LTDA

A Pivotal Point
"They told me they 
are ready, willing 
and able to supply 
cabs to London 
and the UK."

I write in reply to your piece in TAXI regarding the 
future of our trade. Especially regarding the vehicle, 
we will eventually be forced to drive. I'm 59 years old 
and have been licenced for 25 years. It's the best job 
I've ever had and will have. However, from my point 
of view, in two years when my cab is forced off the 
road, the position [available taxi] going forward will 
make my exit from the trade inevitable. 
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I read a thing in the newspaper saying there are fewer tourists, but I don’t believe that 
myself, London has been heaving this Summer and it’s been great to see.

A Decent August, The Evolution 
of Twitter & Cycling Safety

Senior Rep | Sam Houston

Is cycling today scary?
I used to ride my bike to school. 
I saw a conversation about this 
somewhere and it made me think 
back. I was never scared on my 
bike. I had a couple of scrapes for 
sure, including once cycling into 
the back of a parked car because I’d 
put my head down to pedal as fast 
as I could…But I was never scared, 
and I cycled around everywhere 
between the ages of about 10 and 17.

Lately, we are told that the biggest 
barrier to more people cycling is 
fear of drivers, and I don’t dispute 
that people say that, but is it true?

When I first started riding to 
school, my mum used to tell me 
to ride on the pavement, but I 
actually wanted to ride on the road because it was quicker, so I did. As the cars went past, 
sometimes they were a little close, but no-one ever hit me, and if I knew I was in a stretch of 
road and a car couldn’t get by, I moved over to the left. Likewise, when I became a motorcycle 
courier, I made it my business to be aware of all other road users and understand where they 
were trying to go, it was in my best interests after all.

There’s no doubt that London now is a very different place from those times I just described.
The recent changes in the Highway Code have given pedestrians and cyclists much more 

priority and while we may find that challenging, there’s no denying many Londoners do support 
the changes and there are visibly many more cyclists on the roads. But the transition has been 
difficult for drivers, especially for us who are selling transport for a living.

When you get behind a cyclist they might be doing anything from less than 10mph to 20 or 25, and 
you have to judge the right moment to overtake and be able to give them the now requisite 1.5 metres.

There’s also patchy awareness of the rule at junctions, where people cycling or on foot have 
priority if they are crossing. This can lead to uncertainty on both sides as some pedestrians 
stop and others don’t.

Ultimately, the rules are clear, and although they take some getting used to, we have to adapt, as 
this trade always has, to new conditions on the ground, whether we like it or not.

We’ve been around through all the changes in the last 350 plus years, so I’m betting we’ll be able 
to get used to these latest ones and still make a good living.

X (Twitter)’s evolution
Let me start this part by saying that not everyone goes on X/Twitter of course, but I wonder, of 
those of us who do, whether anyone’s noticed what I have, which is that it’s definitely different 
since Elon Musk took over. The platform was never great, I’m not a lover of social media in 
general, but it was undeniably a place to pick up news and insight from all over the world. Every 
subject under the sun, so the old Twitter was somewhere I spent a bit of time, though I stopped 
actually ‘Tweeting’ years ago.

I’ve written before about how disastrous Twitter was for the cab trade in the early days, I think 
it's much better now, and the few drivers who do put their head above the parapet are generally 
a lot more savvy and sensible about what they’re prepared to say on the platform to members 
of the public and to each other. But lately, the stuff it sends me on the so-called ‘for you’ feed is 
mostly nothing to do with anything I’ve shown an interest in and is, shall we say, a little bit more 
‘political’ than I would have expected (or wanted). I’ll stick to the people I follow for now thanks.

You hear a lot about algorithms and AI but in my opinion none of the internet giants have this 
right. Whether it’s Amazon sending me an advert for a fridge because I bought a fridge last week  or 
YouTube sending me clips of people eating hamburgers, I think that stuff still has a long way to go. 

As someone born before the coming of the internet, it has definitely improved life in some 
areas and made it worse in some others, the problem is that I think we’re still a long way off 
working out which is which…                                                                                                                 n LTDA

Looking back on it  
now, August seemed 
pretty good to me,  
and for our trade, with 

some properly busy days, 
especially in the evening rush. 
I’m hoping this leads us into a 
good September.

Demand
It’s always worth remembering 
that even if we feel busy, there 
are fewer taxi drivers than there 
were five and ten years ago, so it 
does not mean the overall size 
or turnover of our collective 
business has increased. But 
there is demand out there, 
and plenty on the street, not 
just apps. I read a thing in the 
newspaper saying there are 
fewer tourists, but I don’t believe 
that myself, London has been 
heaving this Summer and it’s 
been great to see.

Demand also held up pretty 
well at the airport, August is 
usually a quiet month but wait 
times have been better than in 
some previous years.

Once we get through August, 
September is often busy at the 
flyers, so fingers crossed we have 
another good one out there.

M4 musings
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Amazon and Barclaycard 
have teamed up to 
launch the Amazon 
Barclaycard which 

allows cardholders to earn 
between 0.5% and 2% cashback 
on spending. New customers of 
the co-branded credit card also 
receive a £20 Amazon gift card 
as an introductory offer. So, is it 
worth going for?

How does the Amazon 
Barclaycard work?
The Amazon Barclaycard offers 
0% interest on purchases for the 
first six months. After this, the 
card has a representative APR of 
28.9%, with the credit limit and 
interest rate subject to customers’ 
financial circumstances and 
borrowing history.

You'll need to use either the 
Barclays app or the Barclaycard 
app to manage your Amazon 
Barclaycard account.  

Steve Weston, head of everyday 
money management at Barclays, 
said: “We’re delighted to introduce 
the Amazon Barclaycard, the 
perfect credit card for anyone 
who loves to shop at Amazon 
and wants to be rewarded for 
doing so on their everyday spend. 
This partnership highlights 

our commitment to deliver 
compelling offers for customers as 
part of our strategy to grow our 
UK credit card business.”

How much cashback 
can I earn?
How much cashback the 
card pays depends on where 
you spend your money. All 
cardholders will get 1% rewards 
on all Amazon purchases. As well 
as shopping on Amazon, this 
includes services such as Audible, 
Kindle and Prime Video.

Amazon Prime members will 
get 2% cashback on spending 
during designated shopping 
event days such as Prime Day, 
Black Friday and Cyber Monday.

Away from Amazon, you’ll get 
0.5% rewards on everyday spending 
at other retailers for the first 12 
months, and 0.25% after that. 

You won't earn rewards on 
transactions such as balance 
transfers, money transfers, cash 
withdrawals or buying currency – 
although this is the case for most 
reward or cashback cards.

How do I get my cash?
There’s one potential catch with 
the Amazon Barclaycard. Rather 
than paying cashback in cold 
hard cash, rewards can only be 
redeemed for Amazon gift cards.  

You’ll need to earn at least £5 in 
cashback to transfer the money 

Money matters
to an Amazon gift card which 
will be linked to your Amazon 
account. You can then transfer 
gift cards in multiples of £5, 
and the cards will be available 
to spend within two hours of 
transferring them. Amazon gift 
cards are valid for 10 years.

Should I get the Amazon 
Barclaycard?
Whether the Amazon 
Barclaycard is a good option 
for you depends on where you 
do most of your spending. The 
reward gift cards can only be 
spent on Amazon – so you’d 
need to be a regular Amazon 
shopper to benefit. The £20 gift 
card you get on signing up is a 
useful perk, as is the increased 
cashback you get on Amazon 
and Amazon Prime purchases. 

However, at the moment, only 
new Barclaycard customers can 
apply for the Amazon credit card. 
This means existing Barclaycard 
customers, or anyone who has 
held a Barclaycard in the past 
six months, won't be able to take 
advantage of the card, although 
Barclaycard has hinted that this 
might change in the future. 

What other cashback 
cards should I look at?
Arguably, there are better 
cashback cards available for some 
people. Chase’s debit card offers 

1% cashback on most spending, 
equalling the cashback Amazon 
Barclaycard customers can earn 
on Amazon and doubling what 
they earn elsewhere.

However, Chase caps cashback 
at £15 a month and the cashback 
is only available for the first 
12 months. On the plus side, 
because it’s debit card (not a 
credit card), the Chase card will 
be easier for many people to get.

Another option is the Amex 
Cashback Everyday credit 
card. This offers 5% cashback 
for the first five months, with a 
maximum cashback of £125. 

After this you get up to 1% 
cashback on spending. However, 
you need to spend at least £3,000 
on the card each year for the 
cashback to kick in. So this card 
is suited best to high spenders or 
anyone planning a large purchase.  

There are also several cashback 
cards with decent rates, but an 
annual fee too. For example, the 
Santander Edge credit card charges 
£3 a month. Cardholders get 2% 
cashback (up to £15 a month) on 
all purchases for the first year. 
This means you can earn up to 
£180 in cashback in the first year, 
which reduces to £144 after the £36 
annual fee is taken into account.

From the second year 
onwards, the cashback rate 
falls to 1% and continues to be 
capped at £15 a month.     n TAXI

Credit Card Cashback
 If you spend a lot of money on Amazon this new credit card could be for you, if not, 
there are other cashback cards you might want to consider.

Columnist | Emma Lunn



11

www.ltda.co.uk@TheLTDA

RENT YOUR TAXI  
FROM CABVISION.

SMALL RANGE OF VEHICLES SMALL RANGE OF VEHICLES 
AVAILABLE FROM £250.00AVAILABLE FROM £250.00

020 7655 6970   info@cabvision.com      @cabvisiontaxi   cabvision.com/taxi-rental
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Columnist | Robert Lordan

Caroline Walsh went to Goodman’s Yard on 19th August. She 
was seen entering number 7, but nobody saw her leave…

The Goodman’s  
Yard Body Snatcher

Rob’s history trips

In the early 1830s, 2 Red 
Lion Square was home to 
an elderly woman named 
Caroline Walsh who, 

despite being 84, still managed 
to scrape a living on the streets 
of London by pedaling small 
items of haberdashery. Her 
neighbours were Edward and 
Elizabeth Cook, plus their 
12-year-old son, Ned. Her 
association with the family did 
not end well for poor Caroline…

An unsavoury couple
Edward and Elizabeth were a 
most unsavoury pair: Elizabeth 
being a known drunk, who 
sold hare skins (which, it was 
rumoured, were in fact taken 
from local cats she had killed), 
and her husband being a violent 
bully, who was reputed to dabble 
in bodysnatching, which was 
known as ‘burking’ at the time.

In August 1831, the Cooks 
moved to 7 Goodman’s Yard 
and invited Caroline to join 
them as their lodger. Caroline 
was reluctant, but Elizabeth in 
particular insisted. Caroline 
finally relented and went to 
Goodman’s Yard on 19th August. 

She was seen entering number 7, 
but nobody saw her leave…

Caroline’s granddaughter, Ann 
Buton, was aware of the Cooks’ 
badgering and wasn’t happy with 
it; so much so that she’d advised 
her grandmother against any 
involvement with the pair. 

Caroline goes missing 
When Caroline hadn’t been 
seen for several days, Ann went 
to Goodman’s Yard, only to 
be told by Elizabeth that her 
grandmother wasn’t in. She 
then pestered Ann for money to 
buy alcohol, which led the pair 
to retire to a pub nearby called 
‘Browns’, where, over gin and 
beer, Ann questioned Elizabeth 
about Caroline’s whereabouts.

Drunk and offended, Elizabeth 
unwisely blurted out, “You seem 
to think that we have murdered 
the woman,” followed by, “You 
we think we have destroyed her 
at our place?”

Following this encounter, Ann 
spent several hours scouring the 
streets for her grandmother, and 
when she returned to Goodman’s 
Yard she found Elizabeth was 
now sporting a black eye; a result 
of her brutish husband beating 
her for being drunk.

Over the following weeks Ann 
returned to Goodman’s Yard 
several times only to be fobbed 
off every time. She also inquired 

If you wish to learn more,  
you can visit my YouTube 
channel, robslondon. n TAXI

1832, and Ned proved to be the 
main witness.  He stated that an 
elderly woman had come to the 
house for coffee, after which she 
was offered a bed. Then, during 
the night, Ned said he heard his 
mother get up and as his father 
stood guard at the window, 
Elizabeth throttled Caroline to 
death, after which her body was 
dragged down to the cellar.

This was corroborated by 
another boy who lived in the same 
block. The boy kept pet ducks in 
the cellar, and when he checked 
on them the following morning, 
he’d spotted Caroline’s corpse in 
a sack, although he’d dared not 
mention it to anyone at the time. 

Ned spoke again to say that 
although his mother had told 
him she’d taken the old woman 
to hospital, he’d seen her leave 
the building at around 10.00pm, 
with the sack containing the body 
slung over her shoulder, leading 
Elizabeth to cry out in court, 
“Good God! How could I have 
borne a son to hang me!” 

It would seem Elizabeth had, 
technically, taken Caroline to 
a hospital but it was for the 
purpose of selling her body to a 
medical school. 

Further witnesses claimed 
Elizabeth had sold items of 
clothing at Rosemary Lane 
Market (which was held close 
to the Tower of London), and 
when shown in court, Caroline’s 
relatives confirmed that these 
had indeed belonged to her. 

Consequently, Elizabeth Cook 
was found guilty of ‘burking’ 
(bodysnatching) and sentenced to 
death, making her the only woman 
in British legal history to receive 
such a sentence for that crime. 

She was executed in public, 
outside Newgate Gaol on 9th 

January 1832. 

around the local hospitals and 
workhouses, before finally 
heading to Lambeth Street 
police station to report her 
grandmother as missing.

The investigation
As a result, an officer named 
James Lea stepped in to 
investigate. On the 28th 

October, he and Ann returned 
to Goodman’s Yard where 
Elizabeth was questioned about 
the 19th August.

Elizabeth claimed that another 
of Caroline’s granddaughters 
– Lydia (Ann’s sister)— had 
brought the old lady to 
Goodman’s Yard, after which 
they’d had a supper of coffee and 
cold meat together. Everyone – 
including Caroline – then retired 
to bed at 9.00pm.

The following morning, 
Inspector Lea headed to the docks 
where Edward was working. When 
questioned, he claimed supper 
that night had consisted of tea 
and a hot meal, and that they’d 
gone to bed at 11.00pm.

Ned gives evidence 
These inconsistencies were 
enough for Inspector Lea to arrest 
the couple, and their son Ned, 
who attended Aldgate Charity 
School, was also taken in.

The Cooks’ trial took place 
at the Old Bailey on 6th January 
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Gett More Jobs, 
Pay Less Commission! 

How does it work?

Need to know

You start on 20% commission 
each Monday from 00:00

Complete 10 jobs, 
 your commission gets 

reduced to 15%

Tiered commission resets every 
week on Monday at 00:00 and 

ends on Sunday 23:59

Every order will count towards 
your weekly target once 

completed.

Any passenger cancellation 
won’t count towards your weekly 

target, as our system will only 
record completed jobs.

Complete 25 jobs, 
your commission gets 

reduced to 10%

1

2 3
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Pay a lower  
commission rate.

YOUR  
EARNINGS

Fast track to Gold 
with bonus loyalty 
points.

             
YOUR
LOYALTY  
STATUS

EVERY TRIP

EARN 90% MORE
DRIVERS WITH ON-CAB ADVERTISING

Comparison of average weekly earnings for drivers with and without on-cab advertising 12/02/24 - 03/03/24
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Be the first in 
line to receive 
on-demand and 
prebook job offers.

  
YOUR  
OFFERS

WITH ON-CAB
    ADVERTISING 

Get access to early 
earnings cashout.

  
YOUR  
PAYMENT
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Column | Cab You Drive

Cab you drive

Many mushers with an old diesel coming to end of life are now choosing a used TXE 
over a new one, in order to keep the finance figures as low as possible.

Following on from the 
good news that taxis will 
be exempt from the new 
tolls at the Blackwall 

and new Silvertown tunnels, 
it’s looking increasingly likely 
that next battle will be trying to 
secure an exemption from pay-
per-mile road pricing!

Pay-per-mile on the 
horizon?
The Campaign for Better Transport 
(CBT) has reportedly written to 
the Chancellor, the Rt Hon Rachel 
Reeves MP urging her to introduce 
a pay-per-mile scheme for electric 
and low emission vehicles to help 
make up the shortfall in revenue 
lost from duty on fuel. 

As usual, the RAC, once the 
champion of the motorist, but 
now an apologist for the war on 
the motorist, has also urged the 
Chancellor to get moving on 
this scheme and to act sooner 
rather than later to replace 
income lost from fuel duty as 
we transition to electric cars.

The CBT quoted support from 
the public, but in reality, their 
survey was responded to by 
the usual suspect lobby groups 
and those with an anti-electric 
car agenda, not realising that a 
similar, and much more expensive 
scheme will also be brought in 
for petrol and diesel cars in this 
government’s apparent quest to 
tax all and sundry.

The Next Battle
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The taxi market
On the taxi front, August sales 
were a slight improvement on 
the poor sales figures seen this 
year, with 52 new cabs joining 
the ranks, a similar figure to last 
August. Unfortunately, it did 
little to halt the decline in the 
size of the fleet down to just over 
14,600, the lowest it has been 
since the pandemic. 

The only reason the numbers 
haven't fallen any lower is because 
of a growing second-hand market 
for TXEs. Many mushers with an 
old diesel coming to end of life are 
now choosing a used TXE over 
a new one, in order to keep the 
finance figures as low as possible.

Having said that, I recently 
bought back a TXE that I had sold 
only six months ago. The driver 
who bought it said the experience 
of working the cab was so much 
better than his old diesel, that he 
had decided not to retire in three 
years as planned. Instead, he was 
buying a new cab in partnership 
with his brother-in-law that they 
were going to double. 

Fortunately, I was able to flip 
that cab in a few days, ending 
what turned out to be my best 
week in ages.                         n TAXI

DYNAMO 184

LEVC 8,437

TX2 51

TX4 3,980

VITO 1,963

TOTAL 14,615

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG

2023 2024
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GET NOTICED WITH 
YOUR ADVERT HERE! 

■ Get in touch
To see your advertisement in the 
leading magazine for London taxi 
drivers, contact us today: 

J1 James Martin 

[S2J james.martin@cplone.co.uk 

� 01727 739 185 

1818
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For a FARE deal on
TAXI FINANCE

l New and Used Taxi Finance
l Hire Purchase / HP with Balloon Payment

l Private Sale (Ltd Co.s only)
l Credit Lines for Fleets

l Refinance / Refinance of Balloon Payments
l Flexible Terms and Competitive Rates

Call us on 01268 799541
or email info@sceptrefinance.co.uk

Please vist www.sceptrefinance.co.uk 
for more information

Sceptre Finance Limited is a credit broker and not a lender. Authorised & Regulated by the Financial Conduct Authority 
(FRN: 673142) Registered in England and Wales with company No. 4247886. We can introduce you to a limited number 

of carefully selected finance providers and will receive a commission if you take out finance. YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR ANY OTHER LOAN SECURED ON IT.  
Allan Reece Associates LLP is Authorised & Regulated by the Financial Conduct Authority. FCA Number: 798177.

For over 25 years we have arranged mortgages 
for licensed London taxi drivers. Call today 
to speak to one of our specialist team 
and find out how we can help you.

Capital House, Appleton Way, Hornchurch RM12 4XY • info@arallp.co.uk • www.arallp.co.uk

Call now to arrange a FREE consultation

0203 935 7999

At Allan Reece Associates LLP, we work with the country’s 
leading mortgage lenders to find the right solution for you.

Need a Mortgage?
We’ve got the knowledge.
Equity Release • Mortgage Advice • Protection
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Trying to hail a cab after 
a recent gig got me 
thinking about things. 
The street hail will 

always be our USP – our bread 
and butter if you like – but love 
them or hate them, there is a very 
real need for the apps nowadays. 
As the saying goes, there’s more 
than one way to skin a cat…

Hail Bruce and hail the 
London taxi
As you are well aware by now, 
I love my music, listening, 
occasionally roadying and of 
course playing. Again it is no 
secret that my instrument of 
choice is the bass guitar, I do play 
other instruments - but the bass 
is my first love. 

Now I’m quite fortunate, due 
to my ad-hoc work in the music 
industry, I’ve been lucky enough 

Man in black
something to behold, and a great 
time was had by all.

Post-gig we were relaxing, 
chatting with numerous well-
known faces from the music and 
entertainment industry, as well 
as Bruce and members of his 
backing band. Come 1.30am we 
decided to leave and a few of us 
congregated outside the venue 
but continued chatting. 

Before you know it, it was gone 
2.30am. Since we all resided 
in different areas, a couple of 
people decided to get a PHV 
home. I of course opted to wait 
for the yellow light of one of our 
friendly neighbourhood knights 
of the road. I waited and waited 
and waited. Thirty minutes later, 
I was still waiting. I strongly 
believe that the “For Hire” light 
is important, it’s part of the taxi 
industry’s USP, however when 
there is a dearth of taxis in a 
given area, what is a customer, 
in this case me, supposed to 
do? I decided to reach for the 
phone and use one of the apps 

to meet numerous wonderful 
people from within the rock and 
heavy metal world. As a result, 
I’ve made some very good friends 
along the way. It’s due to these 
links that I was privileged enough 
to be given a “triple A” pass to 
Iron Maiden’s frontman, Bruce 
Dickinson’s, solo gig at the Kentish 
Town Forum earlier this year. 

The chap who I accompanied, 
former Atom Seed and 
Skunkworks bassist, Chris Dale, 
is a bit of a legend in the music 
industry. He is a highly regarded 
plank-slapper - he is also the 
king of humble (he’s going to 
kill me for this). I’ve also got his 
son, Archie, to thank, as it was, 
he who I replaced as Chris’s 
plus one - incidentally Archie 
is a bit of a musical genius in 
his own right (and an all-round 
wonderful lad). 

The gig, which was in support 
of Bruce’s album, The Mandrake 
Project (which reached number 
three in the album charts), was 
fantastic - the backing band were 

Columnist | Steve Kenton

The yellow light should indeed prevail; it is part of our USP but hailing 
a cab and using an app shouldn’t be viewed as mutually exclusive.

The Yellow Light 
& The Apps

to procure one of London’s finest 
and within five minutes I was 
on my way out of dodge and 
heading for bed.

The following day, I decided to 
park my taxi at a friend’s place 
in Islington, as there was going 
to be an event on, which would 
have rendered most of London 
impassable (by way of a change). 
After parking my vehicle, I 
again attempted to procure a 
taxi, in the pouring rain, only 
this time there was no way 
that I was going to wait thirty 
minutes. After ten minutes of 
getting soaked and looking like 
I had just undertaken a training 
session with American Olympic 
swimmer, Mark Spitz, I again 
used an app. Five minutes later, a 
taxi arrives and not long after I’m 
enjoying a beer while watching a 
Stranglers gig on YouTube.

The yellow light 
Now there are those who decry 
the use of apps by both the 
public and those operating in the 
taxi industry, proclaiming that 
the yellow light should prevail. 
Contrary to what one or two 
people think, I actually agree with 
that ethos, the yellow light should 
indeed prevail, it is part of our 
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Steve Kenton

Computer Cab. Initially offering 
drivers work via a voice dispatch 
system, it eventually moved onto 
the state-of-the-art Mobistar 
system. They eventually became 
part of the Confort Delgro 
transport family, before being 
sold to private hire company 
Addison Lee in 2021. Nowadays, 
Comcab operate both via a multi-
display unit and an app, they also 
still possess in their arsenal the 
biggest account in London - the 
Taxicard account.

FREENOW are an amalgam of 
several entities. Initially founded 
in Germany, as Intelligent 
Apps, the company behind the 
development of MyTaxi in 2009, 
saw itself acquired by Daimler 
in 2014. In 2016, MyTaxi merged 
with licensed London taxi app, 
Hailo. The merger between the 
two made MyTaxi the largest 
licensed taxi e-hailing operator. 
2019 saw a rebranding of the 
company after a €1billion deal 
between Daimler and BMW - 
thus transforming the company 
from a taxi app provider into a 
fully integrated multi-mobility 
platform, now FREENOW.

Now, unlike the remaining 
smaller apps, all three of the 
above have links to a private 

hire arm, this is unsurprising 
given that they are all transport 
logistics companies as opposed 
to merely app-based work 
providers. For some, this is a 
bone of contention. There are 
drivers who refuse to work on 
platforms which may have a 
relationship with the private 
hire industry. While the ethics 
behind this may suit some taxi 
drivers, there are thousands of 
taxi drivers who simply aren’t 
bothered by this relationship. 

So which dog is top dog? Is it 
the taxi driver, the app provider 
or the consumer. Well they say 
the customer is king, so the 
answer is pretty straightforward 
– the customer is and always 
was, top dog. No consumer, no 
work, no work, no income. The 
consumer goes to where a service 
and coverage can be provided, 
regardless of good will and 
affection for an industry. 

Coverage is key
Even to the untrained eye, it’s 
clear that the taxi industry has a 
problem, with around five times 
as many drivers leaving the trade 
as there are entering. With just 
14,634 taxis licensed and available 
on the road, this problem 
becomes exacerbated. While the 
central area has an abundance of 
taxis working the streets, a short 
distance outside of the centre 
there is a coverage issue. 

Whether it be driver numbers, 
cab numbers, cabs not able to 
pass through some areas due to 
restrictions such as LTNs, it all 
adds up, and from a customer 
perspective, reliable apps 
with good coverage are now 
essential - in some cases a lifeline. 
Ultimately, we must be in no 
doubt, if the taxi industry cannot 
provide a service, private hire will.

Of course the flip side to this 
is the fact that every driver is a 
sole-trader, captain of his ship 
and master of his own destiny. 
No driver should be vilified for 
his choices, nobody else is going 
to pay your bills for you. It’s your 
choice as a small businessperson. 
But ask yourself this question, 
as small businesspeople, can we 
really afford to pick and choose 
where our customers come from, 
or should we embrace every tool 
available to the industry in this 
modern era?                            n TAXI

work out as 12 million jobs per 
annum or 32,900 per day - that 
is an awful lot of customers.

App history
Although telephone ranks have 
been around for nearly a century, 
it was the 1950s that saw the 
first London taxi radio circuit 
established. In 1953, Radio 
Taxicabs (Southern) Limited, a 
licensed hackney carriage owner-
driver co-operative was formed. 
In 1973, that same circuit became 
Radio Taxicabs (London) Limited, 
demutualising in 2004, as Radio 
Taxis Group Limited. 

2005 saw the company acquire 
Xeta, who were a private hire 
circuit. The following year, 
One Transport was developed. 
This was a nationwide ground 
transport management system, 
which was eventually acquired by 
Gett in 2016. Gett, who have been 
in operation in London since 
2011, were recently purchased by 
Pango for a reported £135 million 
($175mn). They are considered 
one of the big three in London, 
alongside FREENOW and 
Comcab and boast the second 
largest account in London - the 
London Underground account.

1975 saw the development of 

“You don’t have 
to sacrifice one 
working format to 
employ another.”

USP but the two things (hailing 
a cab and using an app) aren’t 
mutually exclusive. You don’t 
have to sacrifice one working 
format to employ another.

Apps are nothing new, it’s 
nothing more than a modern-
day advancement on the radio 
circuit, which in turn has its 
grounding in rank phones. 

There are numerous app 
providers who have a taxi service 
operating on their platform - 
Gett, Freenow, Comcab, TaxiApp, 
Unify and TaxiNow to name but 
six, with some more successful 
than others. There are also 
several work-related functions 
attributed to some of the credit 
card providers, including CMT 
and Taxiworld – even taxi fleet 
operator Sherbet now have their 
own work facility. 

The reason for this expansion 
is generally customer driven - 
there is a need, a public demand, 
and the taxi industry is a public 
transport service (take note Mayor 
Khan) so needs to meet that need. 

With around 48 million taxi 
journeys taken every year in 
London, it is estimated that 
around 25% of all journeys 
are procured via app-based 
technology – which would 
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The LTDA has the taxi trade’s only dedicated, in-house legal team, 
defending members for all alleged offences (traffi c, hackney or 
criminal) with a track record second to none.

■ Free legal cover for all LTDA members
■ Experienced, specialist team on call and here to help 24/7
■ Four times more likely than the national average to get an acquittal*

www.ltda.co.uk

Scan here 
to join

ON YOUR OWN...

...OR WITH THE LTDA

*Based on percentage of successful outcomes out of total number of cases, compared to national average.

Make sure the trade’s best legal team 
has your back.  Join the LTDA today!
Even the most experienced London taxi drivers can fi nd themselves in legal trouble, 
and with the law constantly changing, it’s easy to get caught out.
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GET IN TOUCH
020 8597 2622
cabsurance.com
Cabsurance is a trading name of Emrose (Insurance Brokers) Limited,  
which is authorised and regulated by the Financial Conduct Authority  
(FRN: 304324). Registered Address: 6th Floor, One America Square,  
17 Crosswall, London, England, EC3N 2LB. Registered in England  
and Wales. (Company No. 761961). Emrose (Insurance Brokers) Limited  
is part of the Specialist Risk Group.

DRIVE CONFIDENTLY 
WITH LONDON’S 
LEADING TAXI 
INSURANCE BROKER

Scan to get a quote  
or call in and see us to discuss  
your business’ insurance needs: 

86 Dunbridge Street
Bethnal Green
London
E2 6JG

We’ll work with you to arrange cover for your cab or fleet, plus:

• Breakdown cover

• GAP cover

• Excess Protection cover

• Vehicle Hire

• Public Liability insurance

• Legal Expenses

• Key Care



TAXI continued our conversation with Callum Reid, 27, about 
his visit to Normandy, alongside his great friend, 99-year-old 
World War II veteran, Don Turrell.

A Volunteer’s Account 
of Supporting a Veteran 
for the 80th D-Day 
Commemorations (Part Two)
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Hi Callum, so where were we… succumbing to his wounds. 
Upon realising the severity of the 
situation and of the catastrophic 
injuries sustained to his left 
ankle, Don used his rifle as a 
crutch to limp his way round to 
where a supporting division was 
stationed in order to report what 
had happened. Further German 
attacks began on that location 
too and Don witnessed a Half 
Track vehicle get hit by mortar 
fire and its passengers being 
thrown to their deaths, before he 
was swiftly evacuated back to the 
Normandy coastline.

This was the end of Don’s 
fighting in the war but not the 
end of the battle with his injuries. 
He spent three years in hospitals 
around the UK having operations 
to remove shrapnel from various 
places in his body and improve 
the functionality of his foot. Even 
now, he still has shrapnel in parts 

Callum: I was about to tell you 
about a special visit we made 
during the trip.

Don’s fighting in the war came 
to an end on 10th July 1944, when 
he was severely injured and 
subsequently evacuated, and he 
shared the story with me. Don was 
fighting in a treeline around the 
small village of Eterville, where 
his company were pinned down 
under heavy machine gun fire. 

The sound of the German 
moaning minnies (mortar 
bombs) caused Don to take 
cover in the roots of a tree along 
with the rest of his company, 
who were spread throughout the 
section of forest. After the raining 
onslaught had ceased, Don 
cried out to see if anyone would 
respond. One gentleman faintly 
responded and attempted to lift 
himself off the ground before 

of his body that cause him pain 
and discomfort.

Friend of the Taxi Charity and 
Photographer, Robin Savage 
has located and taken photos of 
veterans in the places where they 
were injured. We can’t be sure 
exactly where Don was injured 
due to the passage of time and 
the growth of nature. However, 
Robin scoped out Château 
d’Éterville and talked with the 
owners, who kindly opened 
their home to us. They explained 
that the Château had been used 
as a hospital during WWII and 
pointed out the evidence of 
conflict which could be seen in 
the bullet holes on the side of the 
buildings all around the grounds.

After we said our goodbyes to 
both Robin and the wonderful 
French family who owned the 
Château, we headed for a quick 
photo opportunity at Sword beach Photoshoot for Don.

Exclusive | Taxi Charity

Château d’Éterville
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About the Taxi Charity for Military Veterans
The Taxi Charity is run by volunteer London black taxi 
drivers and has been supporting thousands of veterans since 
1948. It is the only Forces charity that focuses on providing 
fun and entertainment and arranges free trips (for veterans 
from all conflicts) to the Netherlands and France for acts of 
commemoration and days out to museums, concerts, or social 
events across the UK. 

The charity received the Queen’s Award for Voluntary Service 
in 2021 and celebrated its 75th anniversary in 2023, a remarkable 
milestone for a small, niche charity peopled by enthusiastic 
volunteers. In 2024, they took a group of veterans to Normandy 
for the 80th anniversary of D-Day.
www.taxicharity.org

The Taxi Charity online shop has some new D-Day 80 
commemorative merchandise, as well as pin badges and 
windscreen stickers, key rings and T-shirts, which are 
available at: www.taxicharity.org/shop

Taxi Charity
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with the other veterans then 
onwards to the ferry terminal for 
our journey back to old Blighty.

On arrival back in Portsmouth, 
the majority of those on the trip 
headed straight home. However, 
Don and a couple of other 
veterans had an extra night in 
the hotel as they were due to 
attend the Southwick Revival 
1940s weekend event. They were 
treated like celebrities at the 
event and, rightly so, received a 
shoutout and standing ovation 
from all those in the Ballroom 
tent. I wheeled Don to a stall 
which had a collection of WWII 
rifles and guns. This brought 
back lots of memories for him 
and he couldn’t believe how 
heavy they were from what he 
remembers of carrying them all 
those years ago. He even had me 
dress up in webbing with a Bren 
gun for his own amusement! This 
was a great little bonus to such a 
wonderful week.

The three-hour journey back to 
Frinton on Sea, and thus reality, 

was a more silent affair than the 
outbound journey. I said goodbye 
to my friend, Don, and gave him 
a big hug as we both wiped a 
tear or two from our eyes. The 
departure signalled the end of my 
week’s annual leave. 

A further four-hour journey 
back up to Leeds for myself, then 
straight into bed ready for work the 
following morning was a tough gig.

Accompanying Don to 
Normandy for the 80th 
anniversary of D-Day was a 
profoundly moving experience. 
Witnessing the ceremonies and 
visiting the historic sites provided 
a deeper understanding of the 
immense bravery and sacrifice 
of those who fought. The trip 
reinforced the importance of 
remembering and honouring 
our history and I am incredibly 
grateful to the Taxi Charity for 
Military Veterans for making 
this journey possible. The onus 
the charity places on veteran 
wellbeing and care is industry 
leading. Veterans such as Don 

would not be able to make the 
trip back with other charities due 
to the level of care required.

The realities of providing 24/7 
care for a 99-year-old gentleman 
has been one of the most 
challenging and exhausting jobs 

I have ever done. It has given 
me a greater appreciation of 
the work that carers do across 
the UK for all those who need 
support. That being said, this has 
been one of the most fulfilling 
weeks of my life and the impact 
that the trip has had on Don has 
been a delight to see.

This trip was more than just 
a commemoration; it was a 
heartfelt tribute to the courage 
and resilience of all those 
who fought for our freedom. 
It was a privilege to share 
this experience with the last 
remaining veterans and to be 
part of such a significant event. 
The memories, connections and 
stories made during this trip will 
remain with me forever.

Callum Reid 

Callum holding a Bren gun alongside Don.
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Central  London Taxi Hire LTD

First 
come first

served!
For details and to add yourself to the waiting list please get in touch 

Office: 020 7613 4442 Mobile: 07714821482 | 07746135337
Email: cs.taxis@yahoo.co.uk

TAXI RENTAL

ALSO TX4 EURO 5 FROM £230 

& EURO 6 AVAILABLE 

 

Unit 22, Redburn Industrial Estate, Woodall Road, Enfield, EN3 4LE

ATTENTION to all taxi 
drivers now is the best 
time to get into a brand
new electric taxi.

THIS MONTHS 
SPECIAL PROMOTION PRICE 

FIRST COME FIRST SERVED 
WHILST STOCK LAST

Electric taxi rents 
starting from £320.

JUST ORDERED AND TAKING DELIVERY OF

25 BRAND NEW

 FULLY LOADED
VISTA COMFORT PLUS 

ELECTRIC TAXIS
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Brain twister | 

Puzzler Page
So you know every street and every run between two points in London? Let’s now see how 
your knowledge stands up to these brain twisters...

All puzzles © Puzzler Media Ltd - www.puzzler.com

All answers to puzzler on p30

Crossword Sudoku
Have a go at this medium level Sudoku puzzle. Fill the grid so that every 
row, every column and every 3x3 box contains the numbers 1-9 just once.

Wordwheel
How many words of four letters 
or more can you make from this 
Wordwheel? Each word must use 
the central letter, and each letter 
may be used once only. At least 
one nine-letter word can be 
found. We found 13 words – can 
you do better?

Fill in the blank squares so that 
each row and column contains 
all the numbers 1 – 5. Use any 
given numbers and the symbols 
that tell you if the number in the 
square is larger (>) or smaller (<) 
than the number next to it.

Futoshiki

R P
U
Y

L L
P
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A 

ACROSS
 8  Even more poor (7)
 9  Representative (5)
10  Market value (5)
11  Perspired (7)
12  Small, round, red salad item (6,6)
16  Singer who had a very short career (3-3,6)
20  Brass-band instruments (7)
23  Labours (5)
24  Cornish river (5)
25  Shade of green (7)

DOWN
 1  Familiar (5)
 2  I don't know! (6,2)
 3  Hesitate (6)
 4  Points in history (4)
 5  Manage, cope (4,2)
 6  Liquefy (4)
 7  Crafts workshops (7)
13  Evergreen tree with red berries (3)
14  From the US (8)
15  Brew (7)
17  Beliefs, values (6)
18  Concept, idea (6)
19  Famous racecourse (5)
21  Batters, dashes into (4)
22  Injure with a dagger (4)
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LINAGE

De-commissioned your 
TX4’s and Euro 5’s?

John 
07702 554934

Earn more by selling 
outside London. 

We pay cash, collect 
and drive away. 

CABS WANTED 

l All de-commissioned good quality 
TX4s wanted. Instant decision, cash 
paid. We come to you. 07973 335 739

l Euro 5 about to be decommissioned, 
Cabs wanted, TX4’s and Vito’s. Top 
Price paid. Call John 07702 554 934

l All cabs wanted. Tx4, euro 4, 5 & 6 
also TXE wanted We come to you, any 
condition, very quick decision. Cash 
paid instantly. 07702 554 934

l De-commissioned your tx4’s and 
Euro 5’s? Earn more by selling outside 
London. We pay cash, collect, and 
drive away. Definitely still buying. 
John 07702 554 934

l De-commissioned your tx4’s and 
Euro 5’s? Earn more by selling outside 

London. We pay cash, collect, and 
drive away. Definitely still buying. 
John 07702 554 934

CABS FOR SALE 

l TX4, euro6 2016 reg, 130k miles, 
excellent condition throughout, driver 
retiring, £21k. Call - 07948 374 760

l TXE, black, 73,000 miles, £33,000, 
crack in panoramic roof, 2019 reg. Call 
Martin - 07946 376 457 

l TX4 limited edition, 17 plate,  
full service history ascott, call -  
07908 654 482

l Cabs for sale. Main Dealer service 
history. Non-fleet cabs, trade sales. 
New stock daily. Cabs also wanted. 
Finance Paid 07957 465 423

CABS FOR RENT

l Vitos 113 & 114, also tx4s for rent 
07872 504 604

l TXE comfort plus models no ads from 
£310 a week full back up .Based in E17.
Ring Tarik 07968 623 209

l TXE’s available for rent, from £310 
per week. Call 07951 843 663 

l Rent Taxis, Euro 6 and also LEVC 
Cabs from £250 - £335. We also do 
repairs on cabs, call Nick 020 7700 1045 
/07951 661 430

l TX4s for rent, full backup available, 
garage facilities, £240 per week -  
07932 740 902

l TXEs, TX4s and Vitos available from 
£260 per week contact Sabri –  
07958 973 944

Ascott's maintained.
Pay by cash/bank/online.
Mercs also available

TX4s TO RENT

07957 465423 
e16-taxirentals.co.uk James Martin

james.martin@cplone.co.uk

01727 739 185

Get in touch

LTDA AGM
The 2024 LTDA AGM will take place on the 18th 

October from 10.00am to 11:30am.
The meeting will be had at John Marshall Hall, 

Christ Church, 27 Blackfriars Rd, London SE1 8NY.
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1. Please write the name and full postal address of your 
branch in the box (left)

2. Name of account holder________________________
3. Account Number

4. Bank Sort Code 
Banks/Building Societies may not accept instructions to pay Direct 
Debit from some types of account.

5. Signature__________________________________
    Date______________________________________
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branch in the box (left)

2 Name of account holder

3 Account number

4 Bank Sort Code

Banks/Building Societies may not accept instructions to pay Direct Debit from 
some types of account.

5 Signature(s)

Date

Name

Address

Postcode

Telephone Mobile

Email Twitter

Date of Birth Badge No.

Badge colour (Please state whether green or yellow) Year badge obtained

Suburban badge sector numbers

Have you ever been a member of the LTDA before? (please tick)      Yes                  No

Do you currently have points on your DVLA driving license? (please tick)      Yes                  No            

If Yes how many points do you have? 

Please tick if you DO NOT wish to receive information from the LTDA and other related organisations in the future? 

I understand that my application for membership of the Association must be approved by the Council of Management and that until 
this is confirmed I am not eligible to vote in relation to any form of Association matters. I agree that all benefits prior to approval of 
membership shall be at the discretion of the Council of Management. 
Please note: We do not provide assistance for any matters that have occurred prior to you joining LTDA. 

Signed Date

LTDA Basic Direct Debit Instructions
Instructions to your Bank/Building 
Society to pay Direct Debits:

Please complete parts 1 to 5 to instruct your branch to make 
direct payments from your account. Then return the form to the 
LTDA, FREEPOST, (PAM 2005), London W9 2BR

To the Manager of

The Direct Debit Guarantee
• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.
•  If there are any changes to the amount, date or frequency of your Direct Debit LTDA will notify you (10 working days) in advance of your account being

debited or as otherwise agreed. If you request LTDA to collect a payment, confirmation of the amount and date will be given to you at the time of the
request.

•  If an error is made in the payment of your Direct Debit, by LTDA, or your bank or building society, you are entitled to a full and immediate refund of the
amount paid from your bank or building society.
- If you receive a refund you are not entitled to, you must pay it back when LTDA asks you to.

•  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

Service User Number

For Office use only
9 1 4 4 2 8

This guarantee should be detached and retained by the payer

APPLICATION FORM

LTDA Application Form Oct18.indd   1 09/10/2018   10:23

TWO MONTHS FREE FOR NEW MEMBERS

Bank/Building Society Address

TWO MONTHS FREE FOR FIRST TIME JOINERS

LTDA, FREEPOST, London, SE1 1PPFREEPOST LTDA
Return form to
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Please note: We do not provide assistance for any matters that have occurred prior to you joining LTDA. 

Signed Date
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amount paid from your bank or building society.
- If you receive a refund you are not entitled to, you must pay it back when LTDA asks you to.

•  You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.

Service User Number
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9 1 4 4 2 8

This guarantee should be detached and retained by the payer

APPLICATION FORM
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LTDA, FREEPOST, London, SE1 1PPFREEPOST LTDA
Return form to

You can now also apply to join the 
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complete an online application:
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◆  A1 Taxis, Melody Lane, Highbury, N5
◆  Abacus Accounts, Southbrook Road, 

Lee, SE12
◆  Astral Café, Regency Place, SW1
◆  Bubbles Car Wash, E2
◆  C & S Taxis, Dunbridge Street, E2
◆  Cabsurance, Seven Kings
◆  Camber� eld Taxi Services
◆  Computer Cab, Mitre Way, W12
◆  Coney Allen, Dunbridge Street, E1
◆  CP Beehive Service Station, 

Beehive Lane, Gants Hill
◆  Cricklewood Carriers, Cricklewood
◆  Dial A Cab, City Road, N1
◆  Edgware Station Rank
◆  Euston Station Rank
◆  G & L Taxis, Crayford Road, N7
◆  Globe Transmissions, 

Cudworth Street, E1
◆  The Ham, Brentford
◆  Heathrow Airport Canteen
◆  Hexagon Garage, Lukin Street, E1
◆  Jet Garage, Clipstone Street, W1
◆  Knowledge Centre, Caledonian Road
◆  KPM, Hemming Street, E1
◆  London City Airport Canteen
◆  LP Motors, Dunbridge Street, E2
◆  Martin Cordell, E3 and Stanmore
◆  Paddington Station Rank
◆  Putney Bridge Taxis, The Arches, 

Putney Bridge Station, SW6
◆  Richmond Road Taxi Centre, E8
◆  Safewise Supermarket, Harrow
◆  South Bank Service Station, 

Great Su� olk Street, SE1
◆  TAXI HOUSE, W9
◆  Taxi & Private Hire, Blackfriars Rd, SE1
◆  Temple Place Shelter
◆  Turbo Accessories, Three Colts Lane, E2
◆  Ubiquitous Ltd, E1
◆  Waterloo Station
◆  Wimbledon Station Rank
◆  WizAnn Knowledge School, 

Watts Grove, E3

A selection of our numerous
 Distribution PointsLTDA

 Published by LTDA
Taxi House 11 Wood� eld Road,
London W9 2BA
T: 020 7286 1046 | www.ltda.co.uk

@TheLTDA

Managing Editor
Nick Hartop 
E: TaxiEditor@centuryonepublishing.uk

Produced by
Century One Publishing Ltd
Alban Row,27-31 Verulam Road
St Albans, Hertfordshire, AL3 4DG.
T: 01727 893 894, F: 01727 893 895
E: enquiries@centuryonepublishing.uk
www.centuryonepublishing.uk

Advertising Sales Executive
Jack Green T: 01727 739 196
E: jack@centuryonepublishing.uk

Designer & Advert Coordinator
Caitlyn Hobbs 

Creative Director
Peter Davies

Printed by
Manson Group, St Albans

 All rights reserved. No part 
of this publication may 
be reproduced, stored in a 
retrieval system or transmitted 
by any means electronic, 
mechanical or by photocopy-
ing without prior permission 
of the publishers. The views 
and opinions expressed in this 
publication may not necessar-
ily be those of the publishers. 
Please note that the last day 
for inclusion of Classifi ed 
lineage advertisements is 
fi ve working days prior to 
publication. No liability is 
accepted by the publisher 
should advertisements not ap-
pear in the requested issue(s). 
While the publisher will take 
every care to ensure accuracy, 
no liability can be accepted 
for loss or damage resulting 
from errors.

PUZZLER ANSWERS

5 3 6 4 7 9 8 2 1
1 7 8 6 5 2 3 9 4
2 4 9 8 3 1 6 5 7
3 5 2 9 8 4 1 7 6
7 9 1 3 6 5 4 8 2
6 8 4 1 2 7 5 3 9
4 6 3 7 9 8 2 1 5
9 1 5 2 4 3 7 6 8
8 2 7 5 1 6 9 4 3

T H O U G H T F U L L Y
A V A Y N A D
S M E L L P L U N G E R
T R E I S E
E N V Y A S S A S S I N

A T T B P C
S E L D O M B L E A C H
E U P S E G
E T E R N I T Y S H E D
T O E P E A
H A M S T E R O F T E N
E O C E E T C

A T T H E O U T S I D E

B A L E
A N O N
S T U D
K I D S

CROSSWORD LETTERBOX

SUDOKU SET SQUARE

Copyright Puzzler Media Ltd - www.puzzler.com

ELECTRIC DREAMS

Lockdown blues seem to be getting 
to everyone and since my last 
column I have had lots of drivers 

asking, via the editor, how I managed 
to secure the work, and now school runs 
that I have.

Adversity to Routine
Pre Covid, the one thing that I never 
wanted was a regular job, I know some 
cabbies have always strived to get regular 
jobs and pre book airport rides etc, but 
for my style of irregular hours and days it 
never appealed. The attraction to me of 
cabbing was being able to come and go 
as I pleased, switch my hours about and 
have the odd lay-in on a workday.

How times have changed - and so have 
I. When it fi rst happened, I had a simple 
fl yer drawn up, with a picture of my TXE 
and a few bullet points, fi xed fares, safe 
travel, air conditioned, fully partitioned, 
sanitised after every trip etc. I then 
started putting them through doors 

JOE THE TXE

“I would suggest, printing a � yer and going door to door has to be worth a punt? Sitting in front of 
daytime TV and worrying won’t solve it.”

NEW NORMAL LOOKING 
MORE LOCAL FOR JOE

within a few streets. I then had the fl yer 
done professionally and 5000 printed for 
less than £200 and I ventured further and 
further afi eld advertising across my little 
bit of suburbia. The fi rst two bites were 
two regular City and return jobs, one of 
which I still do, and then I started getting 
doctor, hospital and supermarket runs 
and eventually a contract with my local 
medical centre.

Popping Home for Lunch
I have single handed almost put the local 

minicab offi ce out of business, to the point 
where they asked me to work for them 
fulfi lling small business contracts. By the 
time they asked, I didn’t need them - a 
few weeks earlier and I might have had a 
dilemma on my hands!

Customers love the cab, everyone 
appreciates the clean credentials and 
comments on how I am always jumping 
out, cleaning the cab and helping with 
fetching and carrying, with gloves, 
hand gel and a mask. Moneywise, I 
am now earning almost what I was in 

town, I am doing more hours but its all 
local and I am popping home for lunch 
between jobs, charging the cab and 
spending a lot of time hanging around 
waiting. It never rains but it pours is 
the saying and whilst some afternoons 
I have nothing, other days I have 4 jobs 
at the same time and I now have two 
local TXE owning cabbies helping me 
cover these occasions.

Three Roads to Success
I put this small success down to three 
things: my idea and efforts to try 
and source local work, my TXE and 
accepting lower fares (but more of them), 
all paid on my contactless reader.

It does not look like London will 
return to anything like normal for a 
long time, I would suggest, depending 
on where you live, that printing the fl yer 
and going door to door has to be worth 
a punt? Sitting in front of daytime TV 
and worrying won’t solve it. If nothing 
else, the hours of walking I put in on my 
leafl et campaign got me a bit fi tter, has 
to be worth a try? ◆

PUZZLER ANSWERS

Sudoku Futoshiki

Crossword
Wordwheel
SOLUTION: POPULARLY

All words: Alloy, ally, apply, loyal, opal, oral, orally, pall, 
pallor, payroll, play, plural, polar, poplar, popular, pray, 
pupa, pupal, rally, royal, POPULARLY.

Word targets: Excellent: 18, Good: 15, Target: 11, Kids: 6

 | Cartoon

Cabbie's Cartoon
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C O N T A C T  U S  T O D A Y  O R  C H E C K  O U T  O U R  W E B S I T E  T O 
S E E  H O W  W E  C A N  D E L I V E R  Y O U  T H E  B E S T  D R I V I N G  E X P E R I E N C E  I N  L O N D O N  T O D A Y 

H O L I D A Y  S C H E M E S  A V A I L A B L E

L I M I T E D  S T O C K
S O  H U R R Y  T O  M A K E  T H E  M O S T  O F  T H E S E  A M A Z I N G  D E A L S

NEED TO RENT A CAB?
TXEsAVAILABLE TO RENTFROM £335PER WEEK

TX4s
AVAILABLE 

TO RENT

FROM £240

PER WEEK

LOOK NO FURTHER
C O N T A C T  U S  T O D A Y  O R  C H E C K  O U T  O U R  W E B S I T E  T O 

S E E  H O W  W E  C A N  D E L I V E R  Y O U  T H E  B E S T  D R I V I N G  E X P E R I E N C E  I N  L O N D O N  T O D A Y 

S O  H U R R Y  T O  M A K E  T H E  M O S T  O F  T H E S E  A M A Z I N G  D E A L S

LOOK NO FURTHERLOOK NO FURTHER

FACING A 
NASTY BALLOON 

PAYMENT?PAYMENT?PAYMENT?
WE CAN HELP.

CALL US FOR AN 
INSTANT QUOTE 
AND GET CASH

NOW!
ON ALL

TXES
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T&Cs apply https://rb.gy/dbu7qt

Contact LEVC Brewery Road on  
020 7700 0888 to claim today!

39-41 Brewery Rd, London N7 9QH

ON A NEW

SAVE  
  £7,300UP

 T
O

ORDER BY 25 SEPTEMBER
L I M I T E D  S T O C K


